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City of Crystal Mourns Loss of Police Juvenile Specialist Susan Carstens 
Crystal Police Department Juvenile Specialist Susan Carstens – a compassionate, tenacious 
advocate for the citizens of Crystal for more than 35 years – passed away Thursday, July 23. 
 
In honor of Specialist Carstens, Crystal Police Chief Stephanie Revering ordered that Crystal 
Police Department officers wear mourning bands effective immediately and through her funeral, 
the date of which is yet undetermined. 
 
Specialist Carstens began her career with the Crystal Police Department on Feb. 20, 1980. 
 
“Every day, for 35 years, Susan advocated for the youth and vulnerable adults of our 
community,” says Chief Revering. “She fought to make sure that resources were available to 
help them and their families whether she was advocating for crime victims, assisting the 
homeless with housing, helping the elderly with their snow-filled driveways or making sure that 
the vulnerable adults were receiving their ‘dinner at Your door’ meals.” 
 
In 2013, Carstens’ service was recognized statewide when she received the Minnesota 
Association of Women Police Excellence in Support award. “Susan’s service was to our most 
vulnerable citizens and she served in an exceptional fashion,” says Chief Revering. 
 
Chief Revering says Carstens was an expert in juvenile justice and juvenile crime and 
understood the importance of early intervention in a juvenile's life. “She worked tirelessly to 
connect children with resources to help them make better future decisions. One example of 
Susan’s earlier intervention work was a shoplifting course she taught to first-time offenders,” 
says Chief Revering. “Most often, she taught these classes on her own time as she worked well 
over a 40-hour work week every week of the year.” 
 
Carstens also coordinated the Hennepin County Juvenile Advisory Council, knowing the 
importance of networking with other agencies and sharing information to benefit the 
community's youth, says Chief Revering. “Susan’s extensive network of contacts throughout the 
statewide law enforcement community is mourning the loss of one of the state’s greatest crime 
prevention and intervention experts.” 
 
In Carstens’ office hangs a small plaque with a quote from Mother Teresa that reads, “Unless 
life is lived for others, it is not worthwhile.”  
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